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ü ֟ ׃  

    OECRM ׃ ̂ ׃ Ⱶ ̃ ̂OẼ ֟ ԍ OElove

֟ ץ ₮ ѿ ᴑҙ B/S ᴆȂ 

    CRM̂ Customer Relationship Management̃ ῏ Ȃ 

    CRM ᴇṿ ῒ῏ ѿ ҙ ̆ OELove ̆OECRM

ץ ҹҬ ҙ ᴑҙ ȁ ҍ Ⱶ Ȃ ᴆ̆

OELove Ғҙ Ⱶ Ȃ 

OECRM ׃ ⅞ ῀ ẁ ѿ ץ ̆ ҉ Ҋ

, ѿҩ ̆ ғ ץ ᴪ № ̆ Ғ ֲ

ҍ Ȃ 

     ԅ OElove ֜ ᴨ ȁ ғ ץ ԋ OELoveҍ OECRM

̆ ῃ ̆ ֲ ץ ԅ ⌠ᴪ OELove ԑꜚ ’̆ ץ

ᴪ ᶫ Ⱶ ȂOECRM ѿ ᾢ ׃ ̆ Ғҙ Ⱶ Ҍ Ȃ 

ῃ ȁ ԍ OEPHP ȁҹ OELoveᴑҙ ẁ ѿ Ғ̆ҙ ׃ ᴆ̆

ץ OElove֜ ᴪ ̆ ᴪ ԑ ȁ ѿ ȁ ̆ Ғ

№ ȁᴪ № ȁ ╠ȁ ȁ ȁ ȁ ȁ Ⱶ Ȃ ῤ ѿѿ ῃ

ᵝ ׃ ԑ + ‗ Ȃ 

 

 

 

 

 

 

 



ü  

1.1 OECRM ׃ ̂ ̃ 

OECRM ׃ http:// / index.php?m=crm 

ӊ ̆  

 

OECRM ׃  

 

 

 



1.2 ̂ ̃ 

     ⱳ ̔҉ ץ Ҋ ̆Ҋ Ҍ ҉ ̆ ӊ Ҍ

ԑ ̕ ҉ Ҍ ≢ Ҋ ̕ 

     ѿҩ ѿҩ ̆ѿҩ ץ ҩ ץ ̕ └ ̆ ץ ȁ

ȁ ȁ− ȁ Ȃ 

     OECRM ץ ⱴ ̆ ȁ ȁ ╠ ȁ ȁ Ⱶ

̆ ҩ ᵬ ̆ ̔ ԍ CRM ̂ ̃

ҩ Ȃ 

1.2.1 ⱴ  

OECRM ̆ > > ⱴ  

Ώ ȁ ȁ҉ Ḥ ̆Ῥ ̆ ף Ȃ 

 

ץ ⱴ ̆Ҋ ⱴ ᶛ  

 



1.3 ⱴ OECRM ̂ ̃ 

     OECRM ׃ ץ ⱴ ̆ ȁ Ⱶ ȁ ̆Ҋ

ץ ⱴ ᵬҹ Ȃ  

 

     1ȁ OECRM ̆ > > ⱴ > ῀ ⱴ  

     2ȁ ҩ Ώ ȁ ȁ ȁ ȁ╠ ȁ

׃ ȁ ̂ ̔ ȁ̃҉ᴰ Ἕȁ ῃ ̂ Ⱶ ᵬ̃ Ḥ ̆ ₯

Ḡ ⱴѿҩ ľ Ŀ Ȃ 

 

̔ ⱴ Ⱶ ̆Ӟ ᵬ ⱴȂ 

 

1.4  

ץ ҩֲҬ ḱ Ḥ ̆ Ḥ ᴪ ╠ Ȃ 

 



╠  

 

ḱ  

ḱץ ̆ ῀ḱ ̆ Ώ ̆ ῀ ̆ ₯Ḡ Ȃ 

 

 

 

 

 

 



ü OECRM ׃ ҙⱵ ’ 

2.1ᴪ ̙ 

OECRM ᴪ ץ ̆ Ҋ̔ 

 

ŵ Ύ̔ ᴰȁᴨ ᵬ̆ᴪ ץ ֜ ȁ Ḥ ̂ ḤῈ

ᴧ ȁ̃ Ύ ҹ ᴪ Ȃ 

 

Ŷ ֲ ᴪ Ύ̔ ȁOElove ≠ ȁOECRM ׃ ҈ҩ

̆ ֲ ᴪ Ύ ≠̆Ӟ ᴪ ѿ №Ȃ 

     ̔ ץ ̆ Ύ ᴪ ԍҍ ֲ ̆

ᴰ Ȃ 

 

ŷᴪ Ύ̔ᴪ ץ ᴪ Ύ̆ ץ ⌠ ꞉̆Ḇ ᴪ ΎȂ 

 

ŸOECRM╠ ᴪ ⱳ ̔ Ҋᴪ ץ ҩ ᴪ Ḥ ̆ ᴪ

Ῥ CRM № ᵬ̆ ᴪ ῀ ӊѿȂ 

 

Ź ⱴ Ҋᴪ ̔ Ҋᴪ ̆ ⌠ ᴪ ̆ ץ ꜚ ⱴ⌠ OECRM ̆

ҍ Ȃ 

 

 

2.2ҙⱵ  

     ᴪ ̂ᴪ Ύ >̃OECRM ̂ >̃№ ᴪ ╠ ̂ҙⱵ ȁ >̃

╠ᴪ > ῀ ̂ ȁ ̃> Ⱶ > >CRM ̂ ̃>№

ᴪ > ᴪ ᶫ ȁ Ⱶ> Ⱶ>  

 



ҙⱵ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ü ᴪ  

      ᴪ ᴪ ̆ ̔ ᴪ +Ҋ ᴪ Ȃ ғ ᴪ CRM

̂ ̃ ╠ᴪ № ȁ ᴪ № ᵬȂ 

      ̔ ᴪ ѿ ᴪ Ὲ ≢ ҉ץ ᵬ̆ ╠№

̆ Ⱶ№ ᵬȂ 

 

3.1 №  

     ᴪ № ̆ ץ ᴪ ȁ ’ȁ ȁ ῀ȁᴪ № ᴆ

№ ̆Ḃԍԅ ᴪ ’Ȃ 

1ȁ ≢ № ᴪ  

 

 

 

 

 

 

 



2ȁ №≢ № ᴪ  

 

 

 

3.2ᴪ № /  

3.2.1 ╠ᴪ №  

ȁ № ᴪ № ╠ ᵬȂ 

1ȁ ╠ᴪ № ↓  

 

 

 

 



2ȁ № ᴪ > ₯№ / > № ҩ ̆ Ώ Ḥ ̆ ₯ Ḡ Ȃ 

 

3ȁ № ᴪ  

ᴪ ̆ ₯↓ ҉ № > № ҩ ̆ Ώ Ḥ ̆ ₯ Ḡ Ȃ 

 

3.2.2 ᴪ №  

ȁᵖ Ⱶ ᴪ № ᵬȂ 

ᴪ № ȁ № ╠ ᵬ ѿ ̆ ╠ᴪ № ᵬȂ 

3.2.3ᴪ ̂ ̃ 

ᴪ ⱳ ȁ№ ᴪ ᵬ̆ ᵬ № ᵬѿ ̆ ᴪ №

ᵬȂ 

 



3.3ᴪ ⱳ ᵬ 

     OECRM ׃ ᴪ ⱳ ̆ ץ ᴪ ȁ ȁ ≢ȁ Ẽȁ

ȁ ȁ ᵬҹ ᴆ ᴪ ̆ Ḃȁ ȁ ᴪ ᵬȂ 

ᵬ ̔ ᴆ̆ ₯ Ȃ 

 

 

 

 

 

ü ╠  

    ╠ ֜ᴪ ҍ ̆ ̔ ⱴᴪ ȁ ᴪ Ḥ ȁ Ẽ ᴆȁ ⱴ ȁ

ⱴ ̂ ȁ̃ ̂ ῤḤȁ Ḥȁ ̃ Ȃ 

҉ץ̔      ᵬ Ҭ Ȃ 

 

4.1 ⱴᴪ ̂ ῀ᴪ ̃ 

     ⱴᴪ ̔ ץ ⱴ̂ ῀̃ᴪ ̆ ⱴ ᴪ ԍ ̆ ῀

̂ ῒז Ҍ ⌠̆҉ ץ ⌠̃̆ ̔ ῀ ᴪ Ȃ 

 

1ȁ ₯ ᶷ ᴪ > ⱴᴪ > ῀ᴪ ⱴ  

ᴪ Ḥ Ώ ̆ ₯ ľ ⱴḠ Ŀ ᴪ ⱴ̂ᴪ ῀ Ȃ̃ 



 

4.2 ╠ᴪ  

4.2.1 ╠ᴪ ’ 

ѿҩ ╠ᴪ ̆ ץ ⌠ᴪ Ḥ ҍ ᵬ Ȃ 

1ȁ  

2ȁ ⇔  

3ȁ ̂ ⌠ ̆ ̃ 

4ȁ ̆ ⱴ ᵬ 

 

4.2.2⇔  

     ₯ 2̆⇔ ̆ Ώ Ḥ ̆ ₯ ⱴḠ ̆ Ҋ Ȃ 

     ȁ῏  



 

4.2.2ᴪ №  

     ᴪ ȁ ȁԑꜚ ҹ № ꜛԍ № ԅ ᴪ ̆ҹ ᵬ ᶫ

ᶭ Ȃ 

     ҍԑꜚ̔ ȁ ט ȁ Ḥᴆ № Ȃ 

 

 

 

 

 

 

 

 



ҹ № ̆ ȁ ῀ȁ ȁ ’№ Ȃ 

 

4.2.3ᴪ № /Ҋ  

ץ ҩᴪ № ̆ ₯ ᶷ ᵬȂ 

 

4.3 ῀ ̂ ̃ 

     ῀ ̂ ̃ ѿ ╠ ᵬ̆ ҹ̔ ╠ ῀ > > Ⱶ

̂ ⌠ ̃> >ᴪ ꜚ ⌠ľ № ᴪ Ŀ> ᴪ № >

Ⱶ̂ Ȃ̃ 

1ȁ ⌠ ῀ ᴪ > ₯ ῀ > Ώ ῤ > ₯ ⱴḠ  

 



2ȁ  

ⱴ ̆ Ȃ 

> > ⌠ > ₯ > ҉ ȁ ȁ Ҍ ᵬȂ 

 

3ȁ Ⱶ  

ӊ ̆ Ⱶ ⌠ ̆ Ȃ 

Ⱶ ט< טף< > ⌠ > ₯ > ҉ Ҍ ᵬȂ 

 

 

4.4╠ ⱳ  

      CRM ׃ ╠ / ѿ ѿ Ⱶ῀ ᴪ̆ ץ Ώ ֲȁ

ȁ ῤ Ḥ ֜ C̆RM ץ ֓ / Ȃ ֓ №

̆Ӟ ⱳ ӊѿȂ 

      ̔http://e.oephp.com/index.php?c=crmapp 

 

 

 


